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Thank you for having chosen Partizan hardware! Please read this
manual carefully before you start operating the hardware.

The USEFUL LINKS AND CONTACTS section of
this manual contains download links for
freeware, documents and technical support
phone numbers.

PRECAUTIONS

V Do not connect your camera to an unregulated power supply. This
may cause fire, electric shock or other hazards.

V  Power supply and working temperature shall be suitable for
operational requirements of the camera.

V  Itis not advisable to use the camera without lightning protection
equipment.

V Do not disassemble your camera unassisted as this will invalidate
the warranty.

V' Under-voltage or unstable voltage may cause the camera
repeated reboot or shutdown.

V It is highly recommended to ensure electric insulation of the
camera body if installed on metal surfaces.



ANALOG VIDEO SURVEILLANCE SYSTEM ARCHITECTURE
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IP VIDEO SURVEILLANCE SYSTEM ARCHITECTURE
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HARDWARE INSTALLATION

For ease of installation the camera comes with a sticky checklist
with the hole drilling points on the unit surface marked.

CAUTION!! [f the camera is installed on metal surface, the camera
body shall be electrically insulated from the surface and fixing metal
components.

CAUTION!! The camera box, any joints and components of the video
surveillance system shall not be grounded.

Adjust the camera lens inclination and rotation angles, its eye shot
and focus using hex wrenches.

If the IP camera is connected to the network where the DNS server
runs, the camera destination address shall be assigned thereto.
Otherwise before installing the camera its address shall be
configured as consistent with the network settings.

It is advisable to set an IP camera access password instead of default
(blank) using Partizan Device manager (see next section).
CAUTION!! Record the password set and save it securely! The lost
password may be reset at the Partizan Service Center only.

IP address (DHCP) 192.168.1.10

User name Admin

Password Default (blank)

Web port 80

ONVIF port 8899

RTSP port 554

RTSP line rtsp://192.168.1.10:554/user=admin&pas
sword=&channel=1&stream=0.sdp?

Control port 34567

Mobile port 34599

Factory network settings (for IP devices)



PARTIZAN DEVICE MANAGER (for IP devices)

With Partizan Device Manager you will be able

to configure your IP cameras and video
recorders via IP address or MAC address of the

device. The latest version of the software can

DEVICE be downloaded at:

NAGER http://download.partizan.global/Software/
or you can set up the version that was current
at the time of production directly from the CD

included.

Partizan Device Manager features:
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Automatic search for Partizan hardware in the network;

Adding Partizan hardware automatically or manually in the
program list (by IP address or MAC address).

Device information output: firmware date and version, Partizan ID,
MAC address, etc,;

Device password change;

Live video stream view;

Firmware update, reset to factory settings;

Automatic or manual setting network parameters of the device.

Partizan Device Manager modes.

Partizan Device Manager has two modes — normal and PRO mode.
Normal mode allows you to configure basic parameters of the device
even without special knowledge. PRO mode allows fine-tuning and is
designed exclusively for experienced professionals.

Program mode can be selected in the Device Manager's Settings



Selection of Partizan Device Manager's modes.
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1.Settings button. 2.Selection of modes. 3.Saving selections.

Automatic search for Partizan hardware.

To automatically search for the device you need to connect Partizan
device to the local network or directly to a PC using a patch cord. Make
sure the power cable is attached to the device, run Device Manager on
your PC and click "Search".

Automatic hardware search in Device Manager

1.Search button 2.Device list
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The program will scan the local network and in a few seconds you will
see a list of Partizan devices found on your local network to which you
can connect to, if you know login and password of that devices. By
default the cameras have standard login "admin", no password, video
recorders have login "admin", password - "admin".

Adding devices via IP address or MAC-address.
To add a device, click "Add" button, then in the menu that appears,

select Add (via IP or MAC), and then enter the data of the device to be
connected.

Manual Adding menu

1P or MAC:
1P (Url):
Port
Username: _3dmin ...a
Password: |
Remember: (Yes I
)
(4 mp Cancel

1.Selection of adding method. 2.Field for entering IP address. 3. 2.Field
for entering MAC address. 4.Save button.

Camera configuration via DHCP.

In Partizan Device Manager you can enable camera connection via
DHCP. This will allow the camera to automatically receive IP address and
other parameters for operation in the network. DHCP service helps to
avoid configuration errors and to eliminate the need for entering
network values for each camera manually. Moreover, DHCP helps to
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prevent address conflicts caused by using the previously assigned IP
address when configuring new Partizan IP device.

Configuration via DHCP menu

FTSF Fort

1.Network settings. 2. Enable/disable connection via DHCP

Important!

To ensure correct operation of video surveillance systems, IP
cameras and IP video recorder should have different IP addresses.
You can set IP address manually or enable camera configuration via
DHCP.

Device Information.

In "Info" section you can view firmware version, date and build, as well
as MAC address or Partizan ID of the device. This information is
necessary for quick setup and comfortable use of any Partizan IP
hardware with Partizan software. For example, to add Partizan IP camera
to mobile applications or Partizan Cloud Storage, you need to know
MAC address only of the camera, as well as its login and password.

Partizan Cloud Storage is a service that allows you to record video
archive directly to Partizan cloud storage. With this service you can
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record and view video streams from IP cameras or analog recorders
without the use of physical storage devices (HDDs, SD cards, USB flash
memory, etc.).

Info menu
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1."Information" section. 2.Partizan ID. 3.Partizan MAC

Example of Partizan ID: 777e0dc9we8a9df5
Example of MAC address: 00:00:AA:BB:11:DD

Important!

If there is no possibility for you to make use of Device Manager, you
can find MAC address on the label of the device itself, on the label
of the device box, as well as on the QR-code pasted on the last two-
page spread of the Manual.

Viewing live video.

To view live video via the Device Manager you need to go to "Live Video"
menu item



Live video
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1."Live Video" item

You can choose a stream and watch videos in full screen mode.

Selection of the stream

Device list K wnenns Lvevideo
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1.Selection of the stream 2.Full screen mode.
Centralized firmware update.

Special Firmware Update Service is deployed based on Partizan Device
Manager.
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All firmware types are divided into two groups:

1. General firmware will support operation in such applications as
Partizan Pro, Partizan CMS and Partizan ACM.

2. Cloud firmware will support special cloud connection protocol
required for operation and recording of device in all Partizan Cloud
Storage applications.

Important!

Before using the device, you have to decide on its main purpose and
download the appropriate firmware. Camera with general firmware
cannot be connected to Partizan Cloud Storage. Camera with cloud
firmware is only compatible with cloud applications of Partizan
Cloud Storage for PC and mobile devices, and it cannot be
connected to standard applications, such as Partizan Pro.

The Firmware Update Service in Device Manager is represented by two
buttons in "Maintenance" section. Each of the buttons downloads from
the update server the appropriate firmware:

Devic « p B ‘Maintenance

If the firmware for your device is in the database, the latest firmware
version will be downloaded and installed automatically. After that, the
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device will restart automatically. Settings of the device itself after
firmware update remain unchanged.
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If there is no firmware for your device in the database, the system will
automatically send a request to the Development Department of
Partizan Security, whereupon it will be generated and loaded into the
database within the period of up to 3 working days.

Factory reset.

To reset to factory settings, you need to go to "Maintenance" item and
select "Factory reset".

Factory reset

1."Maintenance" item. 2."Factory reset" item
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PARTIZAN CLOUD STORAGE (for IP devices)

The Partizan Cloud Storage is a unique
» vendor-supplied cloud service. It may
|/ replace a traditional dashboard camera. All

- video will be written to the Partizan
P n“ L{}]ﬂg & protected cloud storage.

Three simple steps to start your cloud-based dashboard camera!

Install th Register your camera with
nstafithe camera the service
Qo O

=

-~ >

9 Record video in 24/7 mode and/or broadcast your video on

a web-site!

You may go to the web-site www.partizancloud.com or use the
Partizan Cloud Storage mobile application. You may download the
application at the AppStore (for iPhone/iPad) or PlayMarket (for
Android) for free.

Upon installation and start of the application follow the instruction in
Help section.



JOYSTICK APPLICATION FOR AHD PARTIZAN CAMERA MENU

J
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To open the onboard camera menu press
the joystick lever mounted at the camera
power cable and video interface
connection point. To navigate the menu
move the lever up or down (the direction
is marked on the joystick body as UP or
DOWN). Moving the lever left/right (L or
R) you may select the options of
performance of this paragraph, if
available, or adjust the horizontal
parameter scale. Pressing the lever at the
top you will move to the next submenu
page (equivalent to Enter command), if
available.

By long push of the lever leftward (L mark
on the joystick body) the camera will

AHD camera joystick

switch to the CVBS mode. If COMET PAL is switched on the menu, the
camera will switch to the AHDL mode by long push of the lever leftward.

By long push of the lever rightward (R mark on the joystick body) the
device will switch to the advanced AHD mode: AHDM or AHDH,

depending on the camera features.

At the bottom of each menu section there are exit buttons to return to
the previous page saving the changes or save the changes and close the

menu.



COMMON FAULT REPAIR AND TROUBLESHOOTING

To find an unknown camera IP address, its serial number (Partizan
ID) and/or MAC address use the Partizan Device manager
(available on a D or server
http://download.partizan.global/Software/

If you fail to access one or several IP cameras connected to the
same network provided that they run properly where connected
one at a time, ensure that they are assigned with proper and
different IP address instead of the default.

To switch over the operation mode and image resolution for AHD
cameras use the joystick mounted on the camera cable. For the
detailed description of this procedure see Joystick Application for
AHD Partizan Camera Menu section.

If the camera reboots repeatedly, check power supply parameters:
ensure that the power supply provides sufficient power which
shall be supplied directly to the camera. Check if the device runs
properly with another power supply source and shorter cord as
the power may be lost at the long-haul line.

Unstable camera operation, noisy and zooming image
transmission may be caused by grounding of any joints or
components of the video surveillance system. The most common
grounding points to be avoided: camera body grounding, idle
grounding of braided coaxial signal line and grounding of the



